Our Values

| N Service Through Friendship

Foster friendship fo promote professionalism and mentor
young memioers.

T he Guest Comes First

Creafe memordble experiences for guests and they wil
return and bring others,

T ne Network

Share information and communicate with members from
around the world. This collcboration is our most powerful
fool.

| ntegrity and Respect

Your word is your bond. Be honest and far in all
circumstances.

STrive for Excellence

Exceed expectations and embrace the highest standards
of service.

D iscretion

Always respect and profect the identity and confidentiality
of all guests.
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ead by Example
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Take charge. Accept responsiollity.
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Charte des Membores de Union Internationale des Concierges d'Hotels « Les Clefs d'Or »



